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HIGH POINT DESIGN CENTER

BENEFITS OF MEMBERSHIP
HPDC Board of Directors:  A review of our Board’s years of service has proved our theory that the guidance of influential industry and community leaders would strengthen our organization and move us towards our long-term goal of turning High Point into a true Design Center.  Our Board supports us as we work to increase our membership, solicit funding from government sources and foundations, produce quality events, market the High Point Design Center, and never miss an opportunity to improve.

Publications: At least 10,000 annual directories are printed and mailed or given to designers each year.  Every member has a full color name and logo plus contact, address, phone, fax, email address, web site and 2-3 line listing describing product mix.  Full color ads draw attention to showrooms and supporting entities who take advantage of the opportunity.  The year long life of the directory enhances the value of the ads.  This directory with an updated membership listing when needed is available throughout market distribution points.  We also provide a current member listing for each event we sponsor.  

Reduced Ad Rates:  Significant savings are offered to our members to advertise in our directory.

Web Page Listing:  www.HighPointDesignCenter.com   Member information is shown as in the directory with logo, contact, address, phone, fax, email, web site and line listing.  There is a searchable database by product category, direct links to the manufacturer’s web site, and the showroom contact’s email.  We also feature listings events and activities.  The site is interactive in collecting names to add to our designer mailing list as well as providing a form for showrooms to apply for membership in our organization.  If a company joins after our directory is printed, new members are featured as such until a new directory is printed.  We have a password protected section within our web page for use by our members.  Our designer mailing list is located there.  Every designer listed is known to be a profession in the trade, either by having used our member showrooms, attended an event, or holding membership in a professional design organization.   We are developing lists of showroom support businesses – shippers, repair people, painters, cleaning services, etc. – to assist our members.  Our calendar of events is posted along with deadlines for indicating participation so our members need not miss any opportunities.  We do email blasts monthly to our designer list.  We are working on a complete redesign of the site for a fresh look, adding member product images, but maintaining the same functions.  

Designer Mailing List:  We have an impressive mailing list of targeted designer names.  The list continues to grow from our web site, event attendees, and submissions from members.  We are working diligently to increase the number and accuracy of email addresses.  All members have immediate access to the list completely free of charge as often as desired via our website.  It is for member use only and will not be sold or shared.

Special Events:  The Second Wednesday of each month (excluding market months and July) is designated for all of our members to be open and staffed.  We may opt to expand this into a two day event on occasion.  Throughout the year our events are planned and coordinated to promote designer traffic. We have and will continue to partner with organizations and companies in the industry to promote events and the High Point Design Center – all to increase visits to High Point.  Current standing events are Unity in Design (our premier event) in the first quarter, a summer event and Designer Appreciation Day in the fall.  Designers are always encouraged to visit and shop all member showrooms.  Each event is featured on our web site, and promoted with email blasts to our designer mailing list.  Members are asked to promote each event as well, and benefit by increased visits, feature speakers, networking dinners, activities in showrooms, sales, etc.
Educational Support:  We have created and incorporated the High Point Design Center Foundation, and have received 501(c)3 tax exempt status.  We established a scholarship at High Point University for interior design students. The first was awarded in the 2007-2008 school year, and our desire is to expand into other schools of design in the future as funds are available.  Interior design student internships were also established in 2005, and will be offered on an ongoing basis.  A student design competition was first offered to residential interior design student in the 2007-2008 academic year.  We provide a virtual space to be designed by the student entrants using only product from our members.  We also stipulate that a minimum of thirty showrooms be used.  Winners are selected, and cash prizes awarded.  The first place winner is invited to High Point, at our expense, for a formal recognition and to take part in an event.  Entry boards are on display at our Unity in Design Trade Show.  We include students in our designer events, and welcome new ways to interact with students and schools.

Networking/Referrals: Member showroom managers meet monthly on the first Wednesday of the month to discuss ways to increase designer traffic, including events, and to share information and conduct the business of HPDC.  Managers refer designers to other member showrooms in order to assist them in finding the specific item their client needs. Brochures and member listings are available in each showroom for the designers use.  Hosting a meeting gives other managers the opportunity to become familiar with your product.  When designers express a specific need for product, their inquiry is shared with all members for response.  Because of the ease of finding what they are searching for, this is one of our customers’ favorite avenues of assistance.  It has also put showroom managers in touch with new designers.

Professional Partnerships:  We are an Industry Partner of ASID, and have taken part in trade shows, chapter meetings, events, and hosted parties.  We are a Platinum Partner in Design of IDS and have co-hosted several events with them. We work closely with AIDP.  We have a membership at the String & Splinter, allowing showroom managers to take or send designers to a nice close-by facility for a Dutch Treat lunch.  We work closely with hotels to provide designer discounts for off-market visits to High Point.  We also consult with the Market Authority for all opportunities to work together.  The High Point CVB assists us with our events, often provides grant funding, and advises us along the way.   The Chamber of Commerce supports our efforts, and the Bienenstock Furniture Library often offers their help and participates in our activities when possible.  High Point University is represented on our Board, and we are in close communication with them about all our activities.  Our connections to DPNC keep us in close contact with all designers.

Advertising/Publicity:  Annually, we select avenues for advertising.  We solicit press coverage when appropriate.

Showroom 101:  At least once a year, we offer an evening of internal training and mentoring for showroom personnel.  This event is well received, particularly by new showroom managers, and is an opportunity to share tips for personal growth and success, as well as the mechanics of how to make a showroom successful.  

Design Professionals of NC (DPNC):  This alliance was formed to address the issue of taxation of designer services.  We had representation along with ASID, IDS, IIDA, NKBA, and unaffiliated designers.  A bill was introduced and passed the North Carolina General Assembly in the summer of 2008.  A second bill was also enacted, protecting all small businesses from taxation of services.  DPNC has made the decision to continue and to work in collaboration to strengthen and protect the design profession.  Upon creation, AIDP joined this group.  All entities are involved in Unity in Design beginning in 2009, with organizations sponsoring speakers and promoting the events to their members.  In 2010 DPNC became the official host of the trade show portion of Unity in Design, and will continue in that position.
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